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OTCcyTCTBME NMCbMEHHOro O0roBopa 06 0KasaHUM XUNMLHO-KOMMYHabHBIX YCNyr XoTs 6bl C
0OHMM 13 noTpebuteneli Bne4yeT OTBETCTBEHHOCTb AN lopuandeckoro nuua no 4. 1 ct. 14.8
KoAll P®d B Buae wrpada B pasmepe ot 5 000 pybneii.

NcToYHMK

Ha caiite YnpaeneHuns PocnotpebHansopa no r. EkatepunHbypry akTuBucTbl XumcoseTa
HawnM nHdopmaumn o ToM, 4to ecnm YK He 3akntoyaeT ¢ KaXAbiM COBCTBEHHVKOM LOrOBOP,
TO ero HakasblBaloT. Takoe peleHne BbIHeCEHO ApOUTPaKHbIM CyLOM.

YK XuMok (1 SlceHeBa) TakXe He 3ak/oyaeT ¢ XUTensMm 0oroesopsbl. [109TOMy KaX ablid
cobCTBEHHUK BNpaBe HanucaTtb 3asBneHne B PocnoTpebHansop v B NpokypaTtypy O TOM, 4TO C
HUM He 3aK/II04YEH NMNUCbMEHHbBIN OroBOp N eMy He NpenocTasniseTcs
OTYETHOCTb 06
06béMax 1 CTOMMOCTH BbIMONHEHHbIX PaboT Mo ero Aomy. Tem cambIM ero npasa Kak
noTpebuTtens HapywarTcs: HeT He0OX0AMMON 1 LOCTOBEPHON NHGPOPMALK O
npeaocTaBnsieMblx ycnyrax n 06 ncnonHutene ycnyr. A Befb npasunamy npenocTaBneHus
KOMMYHasbHbIX YCNYT rpaxaaHam MMnepaTuBHO YCTaHOBMEHO, YTO UHpopmaLumus 06
ncrnonHmMTENe 1 06 okasbiBaeMbIX UM ycnyrax AosixHa ObiTb ykasaHa npex.ne Bcero

B AOrosope.

Moatomy YK 06513aHbl MpMHMMATb MEPbl MO 3aKII0YEHUIO AOFOBOPOB C NOTPEOUTENSMN.
OrtcyTcTBMe norosopa siBnsetcsa HapyweHnem n. 1,2 ct. 8, n. 1, 2 c1. 10 3akoHa P® ot
07.02.1992 Ne 2300-1 "O 3awwuTe npaB notpebutenein”, 4. 1, 2, 3 c1. 162 XunnuwHoro kogekca
P®, n. 4, nogn. "n" n. 49, n. 51 noctaHoBneHns npasutenbcTea Poccuiickon enepaunn ot
23.05.2006 N2 307 "O6 yTBepxaeHum MpaBun npenocTaBneHns KOMMYHanbHbIX YCNyr
rpaxpaHam". HapyweHve sneveTt agMUHUCTPATMBHYIO OTBETCTBEHHOCTb MO 4. 1 cT. 14.8
KOAIN P®.

Xutenu r.o. Xumku (u SceHesa), ¢ KeM He 3aKtounIm forosop 06 okasaHum
XUNNIHO-KOMMYHaSbHbIX YCNYT Y MPY 9TOM BbICTABASIOT MNaTéXHble JOKYMEHTbl Ha onnary
yKasaHHbIX YCNyr, MOryT 0bpaTtmTbCsi B Npokypatypy 1 B PocnoTpebHansop (emeiin
depart@gsen.ru

)

C 3asiB/IeHWEM O TOM, YTO UX NpaBa Kak NnoTpebutenen HapyLUeHbl.

B 3asiBneHnn MOXHO ccbinatbesl Ha pelweHne cyaa B r. EkatepunHbypre no ncky
PocnotpebHansopa (CM. cCcbinky B Havane atoi nybnukauun).
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HanoMHuM, 4TO paHee akTUBUCTLI BbiIACHUAK, 4TO y JIE3 XKY, oka3biBatowero KOMMyHanbHble
ycnyrun, Het gorosopa ¢ MYIT "HucTbii ropod”, KOTOPOMY NEPEeYNCNAOTCSA OEHbIM XU/bLOB
3a atu ycnyru.

PocnotpebHan3op Ceepanoscko obnactu B ropone ExkarepuHbypre

08.06.2010 QTrCcyTCcTBME MUCbMEHHOro Aorosopa o6 okazaHuun
XWTULLHO-KOMMYHaJbHbIX YCAYT XOTS 6bl C OOHUM U3
notpeburtenen Bnevyet OTBETCTBEHHOCTb AJIs
lopuaudyeckoro nuua B suae witpadpa B paamepe ot 5000
py6nein. OchopmneHne NnMCbMEHHOro O0rosopa c
norpebutenem OBA3ATEJIbHO

K Takomy BbiBOAY Npuwnm cneumnanmctel OkTsa6pbckoro otaena YnpasneHust
PocnoTtpebHansopa no CeepanoBckoit obnacty B pedynbTaTe pacCMoTpeHMs Xanob
noTpebuTenei Ha AencTBNS UCNoNHUTENeR (ynpasnaowmnx komnanuii, TCX, XUnuwHbIX
KOOMNepaTUBOB U T.0.), 8 B YACTHOCTM OTCYTCTBME HEOOX0OMMO 1 [OCTOBEPHOMN MHGpOPMaLIAM
06 oka3sblBaeMbIX yCnyrax.

B HacToswee Bpems BbiBO4 06 06593aTeNIbHOCTU 3aK/OUYEHUS C KaXabiM noTpeburenem
NUCbMEHHOro A0roBopa Ha oKkasaHue XWIULLHO-KOMMYHanbHbIX YyCnyr

noaTesepXaeH He TONIbKO NOCTaHOB/NIEHUEeM O Ha3HaYeHUn aaMUHUCTPaTUBHOIO
HaKa3aHusl, HO U pelueHnem ApbutpaxHoro cyaa CeepanioBCKON ob6nactu, a Takxe
nocraHoBneHuem 17-ro apbuTtpaxHoro anennsiLMOHHOro cyna no geny

0 A60-13456/2010-C9.

ﬂpM 3TOM OCHOBaAHbI BbiIBOAblI HA MaTepl/IaﬂaX aena I'IpOBe,D,eHHOFO a,EI,MI/IHVICTpaTVIBHOFO
paccnenoBaHus B OTHOWEHWM yrnipasnsiollei komnaHum Knposckoro pavioHa r. EkatepuHbypra
3A0 Y XK «YPAN-CT».

3A0 «Ynpasnswwas xunuwHasa komnanmsa «Ypan-CT», B cootTBeTcTBUM € N.3 [locTaHOBNEHNS
MpasuTtenbctBa Poccuiickon Pepepaumm ot 23.05.2006r . Ne307 «O6 yTBEepxaeHum Mpasun
NpenoCTaBNEeHNs KOMMYHabHbIX YCAYT rpaxaaHam», SBASeTCSA UCMONHUTENEM
XUNNILHO-KOMMYHAnNbHbIX YCYr A8 XUTenein noma no agpecy: r. EkatepuHbypr, yn.
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Komcomonbckas, 14.

CornacHo n.49 NMoctaHosneHns MNMpasutenbctea Poccuickonn denepaumm ot 23.05.2006 r.
Ne307 «O6 yTBEepxaeHumn MpaBun npefocTaBneHns KOMMyHanbHbIX YCAYr rpaxaaHam»
noTpebuTento gonxHa bbiTb NpeaocTaBneHa cnemyrowas nigopmauns o6 ncnonHuTene:

- HavMeHoBaHWe, MECTO HaxoXaeHus (agpec ero NOCTOSHHO AeNCTBYoWero
NCMONHUTENBHOrO OpraHa), CBeeHNs 0 rocy1apCTBEHHON pernctpaunm, pexum paboTsbl,
doammnms, UMs N OTYECTBO PyKOBOAUTENSA, @ ANa UHAMBUAYANbHOrO NpeanpuHumarens -
LOMOJSIHATENbHO CBEOEHUS O rOCynapCTBEHHOW perncTpaunm n HanMeHoBaHue
3aperncTpmpoBasLero ero opraHa (ykasblBaloTcsl B JOrOBOpeE, a TakXXe pasMeLarTcs Ha
nocKax 06bsBNEHWI, pacnoNoXeHHbIX BO BCEX NO4be3aax MHOrOKBapTUPHOro AoMa uiv B
npenenax 3eMesibHoro yyacTtka, Ha KOTOpOM pacrnofioXXeH MHOrOKBapTUPHbIA OOM, a TakXe Ha
n0CKax 06 bsABNEHWIA, PacnoNoXeHHbIX BONN3N XUbIX LOMOB);

- ajpeca v HoMepa TeneoHOB ANCMNEeTYEPCKOW, aBapunHoOm nnu
aBapuiiHO-aMcneTyepckoii cnyx6 (ykasbiBaloTCsl B AOFOBOPE, a TakXe pa3MellatTcs Ha
n0CKax 06 bSABNEHMI, PpACNONOXEHHbIX BO BCEX NOAbE3AAX MHOTOKBApPTUPHOro AoOMa Unn B
npenenax 3eMesibHOro yyacTtka, Ha KOTOPOM pacrnofioXeH MHOrOKBAPTUPHbIA OOM, @ TakXe Ha
00CKax 06 bSABNEHMIA, PaCNONOXEHHbIX BONN3W XUNbIX LOMOB);

- NOopsALOK 1 doopMa onnaTtbl KOMMYHabHbIX YCNyr (yKasblBaloTCS B JOrOBOpPE, a TakXe
pasMeLlanTCcs Ha JOCKe OO bSABNEHWI B MOMELLEHUN UCTIONHUTENS B MECTE, AOCTYMHOM ANS
BCEX NnoceTuTenen);

- napameTpbl Ka4yecTBa NpenocTaBfieHNs KOMMYHa bHbIX YCAYr, NpenenbHble CPOKK
yCTpaHeHWs aBapuin U MHbIX HAPYLIEeHWA nopsaaka NnpenocTaB/ieHUss KOMMYHa bHbIX YCAYT,
yCTaHOB/NEHHble 3aKkoHogaTenbCcTBOM Poccuiickon denepaumu, a Takxe nHgopmauns o
HacToawwmx lNpasmnnax (ykasblBaoTCs B JOrOBOpPE, & TakXe pasMelarTcs Ha 40CKe
06 bSBNEHNIA B MOMELLEHUN UCNONTHUTENS B MECTE, AOCTYMNHOM NS BCEX NOTpebutenei);

- CBeLEeHUst 0 MakCcMasnbHO AOMYCTMMO MOWHOCTY Nprnbopos, 06opynoBaHMs 1 HbITOBbIX
MallVH, KOTOPbIE MOXET NCMONb30BaTh NOTPEOUTEND AN YAOBNETBOPEHUS ObITOBLIX HYX A,
(ykasblBaloTCs B OrOBOpPE);

CooTBeTcTBytOWas UHpopMaLmst fonXHa OblTb LoBeAeHa [0 NOTPebMTens 0AHOBPEMEHHO
Kak MyTeM OTpaxeHus B NOroBope, Tak U NyTeM pasMelleHns Ha gocke o6 bssneHuii. Mpu
3TOM AaHHbIA NYHKT He NpefycMaTprBaeT npasa UCMONHUTENS MO CBOEMY COOCTBEHHOMY
YCMOTpPEHWIO BbIOpaTh, KAKM MMEHHO CNOCOOOM AOBECTY 4O NOTPebuTens o6a3aTtenbHyio B
cuny 3akoHa nHgpopmaumio.

B cuny nyHkToB 1, 2 1 3 cT. 162 XunnnwHoro kogekca ynpas/ieHne MHOrOKBapTUPHbIM JOMOM
OCYLLEeCTBNSAETCS ynpaBnaolen KomnaHnen Ha oCHoOBaHMUM JOrosopa, B KOTOPOM OOXKHbI
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6bITb yKa3aHbl NepedeHb YCnyr n paboT No CoAepXaHUo 1 PEMOHTY 0bLero uMyLlecTsa B
MHOrOKBapTMPHOM [OME, MOPSALOK MBMEHEHUS TAKOrO NEPEYHS, a TaKXe NnepeyeHb
KOMMYHasbHbIX YCNyr, KOTOPble NPefOoCTaBNSeT yNpaBsowas opraHnaaums; nopsaok
onpeneneHns LeHbl 4OroBopa, pasmepa nnathbl 3a COAEPXAHNE Y PEMOHT XUIOr0 NOMELWEHNS
1 pa3mepa nnatbl 3a KOMMyHanbHbIE YCNYri, a TakXXe Nnopsaok BHECEHWS Takoi nnatbl. Takoi
LOrOBOP 3aK/H0YAETCS C KaXAbiIM COOCTBEHHNKOM MOMELLEHNS B MHOFOKBAPTUPHOM XMN/IOM
LOMe.

Kak nonrsepx.paeTtcs matepranamm gena gorosop yrnpasieHns MHOrokBapTUPHbBIM LOMOM U
npenocTasfieHns KoMMyHanbHbIx yenyr mexay 3A0 «Ynpaenswowas XunuwHas KomnaHus
«Ypan-CT» (ncnonHmTenb) n (notpebuntens) B NTMCbMEHHOM BMAE HE OCPOPMIIEH.

YctaHosneHo, 4to 3AO «Ynpasnsaowas XxXunvwHas komnanus «Ypan-CT» gonyweHo
HapyweHne npasa noTpebuTens Ha NonyYyeHme HeOOX0ANUMO N [OCTOBEPHOW MHApOpMALIMK O
npenocTaBnsieMblx ycnyrax, 06 ncnonHuTene, Tak Kak npaBuiamm rnpenocTaBieHus
KOMMYHaNbHbIX YCNYr rpax.aaHaMm UMNepaTMBHO YCTaHOBNEHO, YTO UHc(popMaLms 06
ucnonHutene m o6 okasbiBaeMbiX UM yCnyrax AoJsixHa ObiTb yKa3aHa, npexae Bcero, B
porosope , YTO onpepenset 06593aHHOCTb
ynpaBnsiowei KoMNaHum NPpMHUMaTb Mepbl K 3aKIF0YEHMIO AOrOBOPOB C NOTPebuTensimum, 4to
aBnseTcs HapyweHuwem n.n.1,2 ¢r.8, n.1, 2 ct.10 3akoHa P® ot 07.02.1992 r. Ne2300-1 «O
3awmTe npae notpedbutenei», 4.4.1,2, 3 c1.162 XunnuwHoro kogekca P®, n.4, n.n.«n» n.49,
n.51 MoctaHoenenns MNpasutenscTtea Poccuiickon Penepaumm ot 23.05.2006 r. Ne307 «O6
yTBEepxXaeHuu MNMpasun npenocTaBneHns KOMMyHanbHbIX YCAYr rpaxaaHam» 1 BnedeT
aAMUHNCTPATMBHYIO OTBETCTBEHHOCTb NMo 4. 1 cT. 14.8 KOAIT P®.

Hoeon 3AO «Ynpasnaowas xunuiwHas komnadus «Ypan-CT» 0 TOM, 4TO pasmelleHve
NHpopMaLMM O BOSMOXHOCTU 3aK/IIOHEHNS LOroBopa C NPUNOXeHNeM TUMOBOW (POPMbI
LOroBopa Ha [ocke 00 bSBNEHMIA N yKa3aHne NHopMaumum 0 BO3MOXHOCTY 3aK0YEHNS
L0roBopa B KBUTAHLUMAX HA ONAaTy KOMMyHanbHbIX YCAyr Npu OTCYTCTBUM MUCbMEHHOIO
3aK/OYEHHOr 0 ¢ NoTpebuTenem (C ero NOANMCHLI0) AOroBopa ynNpaBieHNst MHOrOKBapTUPHbIM
LOMOM W MPeaoCTaB/ieHNs1 KOMMYHasbHbIX YCNyr 0CBODOOX AaeT OT OTBETCTBEHHOCTH
yrnpaensoLlwyo KOMNaHio He NPUHAT BO BHUMaHWe CYA0M, Tak Kak ykasaHHble OelCTBUS
ynpaensowen KOMNaHUM He CBMOETENbCTBYIOT O NPUHATUN UM BCEX BO3MOXHbIX Mep K
HEeOOoNYLEHNIO HApPYIEHNS NPaB NoTpebutene Ha NonyYyeHne HeobxoanMO N OCTOBEPHOM
MHGOOpMaLMK O NPeaoCcTaBnsieMbIx ycnyrax, 06 ncnonHutene. A B nepeyHe BO3MOXHbIX
LNEeACTBUIA ykasaHo, HanpuMep, HanpasneHne NOTpedbuTento Norosopa 3akasHblM NMMCbMOM C
yBELOOMNIEHVEM O BPy4EHUU NMOO BpyYeHUe NOTPebuTento aK3eMnnspoB orosopa ons
noanucaHus, n ap.
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TpeboBaHMe 0 HANMYMK MUCbMEHHOIO [0roBopa 06 oKkasaHUM XUNLLHO-KOMMYHaJbHbIX
yCnyr ¢ KaXxablM NoTpebuteneM pacnpocTpaHsieTCsl He TONbKO Ha ynpasnsitoLime
KOMMaHUM, HO U Ha TOBapuLLLEeCTBa COOGCTBEHHUKOB XWbsl (HE3aBUCUMO SIBNISIETCS JIN
notpeburene uneHom TCXK unu Het), KoonepaTUBbl U UHble OpraHM3aLMu, SBASIIOLLLMECSH
MUCMONHUTENAMM XUTULLHO-KOMMYHaNbHbIX YCAYr ONS rpaxaaH.

OTtcyTCcTBME MUCbMEHHOrO A0roBopa 06 0KasaHUM XWINLLHO-KOMMYHaJIbHbIX YCNYT XOTS
Obl ¢ 04HUM U3 NOTpebuTenen BnevyeT OTBETCTBEHHOCTb AN OPUANYECKOro nuua no Y.1
c1.14.8 KoAll P® B BuAe wrpada B pasmepe ot 5000 py6nen..

/M.®. BocTpukoBa, 3amecTuTenb HavyanbHuka OkTsbpbckoro otaena YnpasneHus
PocnoTtpebHansopa no Ceepanosckor obnactu
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