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"XnnuwHrk" Ha canTe BbIHOCUT nNpeaynpeXaeHue, Tak Ha3blBaeMbIM, LO/IXHUKAM NepekpbiTb
BOLOOTBeAeHMe (B HApoLe - KaHanusauunio). Xntenu npmeeTCcTByeT 9TO Ha4YMHaHWe, Tak
Ha3blBaeMow, ynpasnswowen komnaHum. lNoka XunviwHuK rotoBUTCS K o4epegHoMy
NCMbITAHWIO XUTENEN, Npoaoxas obyyeHne Ha XNnoMm hoHae parioHa, pacCkaxem
noapobHo o pabote XunuwHuka, beiBwero NE3a.

B 2002 roay B MockBe 6bina BBeneHa cuctema EMNPL, (k nomam XX CK He oTHocuTCS),
KoTopas 3aHumanacb uarotosneHuem EMJMI. MNotpebutenn, nonyyas HUKEM HE NOAMUCAHHYIO
6ymary, MoCnywHo WK 1 onia4ynBany Te CyMMbl, KOTOPbIE UM yKa3sbiBanu. icnpaBneHHble
cyMmbl CHepbaHkoM He npuHMManucb, nockonbky mexay EVMPLL n CoepbaHkom Hbin 3akntoyeH
noroop. Tak BOT, BCe 3TW roAbl, Tak HasblBaemas, ynpaensiowast KoMnaHusi MCNpaBHO
nonyyana HemepeHHble cyMmbl 3a ycnyrn XKX.

C 2005 ropa Hayanacb yctaHoska LMY (momosbii npubop yyeta) XBC n M'BC, Ha koTopy!o,
no nporpamme lMpasutensctea MockBbl, BblAENUAM HeManble AeHbru. Mprnbopbl yyeta
yCTaHOBUNN, Kak BCeraa, He Tak kak Hano. Kyna cMbinncb AeHbrv 3To BOAOW - JoraganTtech
camu. A y notpebuteneii B EMNL nosBuanch 3aBbleHHbIE (MPOTMB HOPMaTMBa) CYMMbl Ha
onnarty BOObl.

3aBbileHne oenanocb ¢ OAHOM NULWb Lenbio - Nobyantb noTpebutens ycraHasnmeatb KIY
(kBapTUpPHbIE NPMBOoPLI y4eTa) 3a CBOM KPOBHbIE, NoA no3yHroM "He nnaTtu 3a cocena!" MNMog
aTy cxemy co3nanu pasHoobpasHbie OOO 1 noHavany yctaHoBKa ABYX CHETYMKOB 06xoamnach
B 10 000 pybneit (4To cocTtaBnsno npumepHo 400 nonnapos).

C nokasaHnsiM1 KBapTUPHbIX CYETYMKOB Y MHOrMX NOTPebuTenein Toxe Havyanocb Npobnemsbi.
Kpome Toro, npn yctaHoske KIMY oo notpebutens He 4OBENN NOMHYO UHPOPMALMIO
(HapyweHne 3akoHa "O 3awmTe npae notTpedbutenein”) o Tom, 4To Yepes Kaxable 4 roga
(FBC) n 6 net (XBC) He0b6x041MMO NPOBOANTL NNATHYIO NOBEPKY CHETHUKOB.

MonpocTy roBops - Xynvkam 1 Bopam 6e3 BoAbl M HU TyAbl, U HW ctoabl. [TOHSAN XY nMKn n
Bopbl 0T XKX, 4T0o Ha Boe MOXHO OenaTtb 6onblune OeHbru, BblHUMas X kapMmaHa
notpebutens.
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3pecb noapobHOCTM Ha MpUMepe 0AHOro Aoma.

Bpemsi wno. MoTpebnutenn Toxe NoHANW, 4TO X 0OMaHbIBAOT Ha BOAE, A elle Ha coaepXaHun
N PEMOHTE, N fAaxe Ha OTOMIEHWN.

Ky,ua, Tak Ha3biBaemas, ynpasisowasa KoMnaHna tpatmnna oeHbrun r|0Tpe6V|Tene|7|, - 0OHOMY
50ry M3BECTHO OOCTOBEPHO, a TakK>Xe TeM BopaM U Xynnkam, KOTopble CNOAT HAa OEHEXHbIX
noTokKax.

Jlomamu B NonHon Mepe, Tak Ha3biBaemas, ynpasnsaiouwas KomnaHums, He 3aaHumanaco. [loma B
pavioHe B1AO UMEKOT KoWwMapHbii. [leHer B (OOHA XYNVKOB M BOPOB OT MAaTenbLWmKOB 3a
COOEPXAHME N PEMOHT C YYETOM rOpPOLACKUX CyOCMaMNA 1 eXXerogHoro noBblWeHNS Tapudos
nocTynuno Hemano. M 3apgatot xutenu sonpoc: "' ae geHbrun, 3uH?"

MocMoTpMM Ha goMa He M3 OKHa aBToMobuns:
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HesirHocumo! Kunuwmuk “rnot" npornotun!
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